NVediasite playback checklist

Troubleshooting Windows playback | 5 Network tab: Check RTSPAUD, RTSP/TCP and

HTTP and configure the streaming proxy settings
if applicable.

IS x|

Player | HipMusicI Devicesl Bum I Performance I Library I

[ ] Verify your computer meets these
playback requirements:

Microsoft® Windows XP, Windows Server 2003, Plugins | Privacy | Secuity | FilsTypes | DVD  Metwork
Windows Server 2008 (req uires the Des ktOp Q"‘- Specify settings for playing digital media content that is streamed
‘J Fram the: Inkernet,

Experience), Windows Vista®, or Windows 7

r~Protocols For MMS URLs
Microsoft Internet Explorer® 6.0 SP1 or Iater, Firefox® Try b0 use the Following protocals when receiving an MMS URL:

2.0 or later, or Google Chrome 1.0 or later. [ RTSPILDP
Windows Media® Player 9.0 or later (Classic ¥ RTSPJICR | [ Use ports I?DDD—?DD? ta receive data
Players only). L:iai3
Microsoft Silverlight® 3.0 or later (Silverlight-based
Players only).

~Multicast Streams
v allow the player ko receive multicast streamns

—Skreaming proxy setkings

Broadband Internet connection (256 Kbps 5
rotocol | Proce
and above). HTTP Browser
RTSP Mone

D \/\/me\NS Med|a I:)|ayer: \/@HW Select the protocol above, and then click Configure. |
your Tools > Options settings

1. Player tab: Check Connect to the Internet. 3. Performance tab: Select Choose connection speed

opions | and the appropriate connection speed.
Plug-inz I Privacy | Security I File Typez I DD I Metwork. I _ il

Player I Rip Music I Devices I Burn | Performance | Library
! ) Plug-inz | Privacy | Security | File Typez I DD I M etwork I
Customize updates and Playver settings. : § ; ;
Player I Rip Music I Devices | Burn Performance | Library
r~ Automatic updates 9 Specify connection speed, buffering, and plavback settings,
Check For updates:
= Once a day @ Onceaweek  © Once amonth —Connection speed
¥ Download coders aukomatically " Detect connection speed (recommended)
; ' Choose connection speed:
Plaver settings
[~ Keep the Player on top of other windows Il:)SI-"'CE'bl'3 (384 Kbps) j
[~ Allow screen saver during playback
v add media files to library when playved [ etige o Tz g
l ¥ Connect ko the Internet (overrides other commands) ' Use default buffering (recommended)
[~ Stop playback when switching ko a different user " Buffer I 5 seconds of content
¥ Start the mini Flayer For File names that contain this besxt:

I voiceath, way Wideo acceleration

Mone J Full

Full video acceleration (recommended)

Adwanced. .. Restare Defaults |

QK. I Cancel Al Help
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[] Internet Explorer: Verify your Tools

> Internet Options settings

1. Connections tab: If the Dial-up and Virtual

Private Networks settings box is empty, click Add.

General | Security | Privacy | Content  Connections |Programs | Advanced |

Dial-up and Virtual Private Metwork settings

To set up an Internet connection, click

Setup.

Choose Settings if you need to configure & prosy
server for a connection,

Local Area Metwork (LA settings

Remove

Setbings

il

& Mever dial a conneckion
" piallwhenever a network connection is not present
) always disl my default connection

Current: [one Set default |

LaN Settings do not apply to dial-up connections. LAR settings |

Choose Settings abowe for dial-up settings.

[s]'¢ | Cancel | Apply |

2. In the New Connection Wizard, choose Connect

to the network via broadband, enter a name for
the connection, and click Finish.

3. Click OK on the Broadband Connection
settings page.

4. Back on the Internet Options> Connections tab,
choose Never dial a connection. Click OK.

General I Security I Privacy I Content  Connections |Pr0grams I Advanced I

To set up an Internet connection, click.

Setup,

Dial-up and Virtual Private Metwork settings ————————————————

34 Broadband Connection {default) Add...

Remove. .. |
Settings |

Choose Settings if you need to configure a prosxy
seryer for a connection.

& Mever dial a connection

' Dial whenever a network connection is not present
" Always dial my default connection

Current Broadband Connection Set default |

Troubleshooting Mac playback

Mew Connection Wizard

Type of Connection

. -
Select the type of the connection.

x|

Dial-up to private network._
Connect using my phaone line [maderm or [ISDM].

Connect to a private network through the Internet.
Create a Yirtual Private Mebwork [YPM] connection or tunnel through the intemet.

Connect directly to another computer.
Connect using my enial, parallel, or infrared port.

Connect to the network via broadband
Connect through my broadband connection.

< Bach I fent I Cancel

[ ] Verify your Mac meets these
playback requirements:
Apple® Mac® OS X 10.4.8 or later.

Apple Safari™ 2.0.4 or later or Firefox 2.0 or later.

Microsoft Silverlight 3.0 or later (Silverlight-
based Players only, Intel based Mac required).

Microsoft Silverlight 1.0 or later (Classic Players).

Broadband Internet connection (256 Kbps
and above).

*If it is not detected on their Mac, viewers will be
automatically prompted to install Silverlight when
viewing a presentation. Silverlight only needs to
be installed once and will then be available for
watching any future Mediasite presentations.

Note that playback speed control is not available
with the Mediasite Player on Macs.

For additional Mediasite playback technical
assistance, please call Sonic Foundry Technical
Services at (toll free) 877.783.7987 option 2
or at 608.443.1600 option 2.
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